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Best Practices 

These will help you have the best experience possible while using Action Training Online. 

 Always use the most update to date version of your web browser.  We’ve found current versions of Chrome, 

Opera, Firefox, and the new Microsoft Edge.  

 A good quality internet connection!  High speed broadband internet connection with a good consistent signal is 

valuable to your training experience. Satellite and inconsistent signal will cause issues while taking a course.  

 A solid Wi-Fi or wireless carrier signal.  The important thing to know is our courses are truly interactive. This 

means the courses are sending and receiving data continuously with the LMS while you are taking a course.  Lost 

signals, weak signals or signals changing from one signal to another can break the data string.  This can result in 

not recording answers correctly, appear you’ve completed a course, but not recording your results properly.   

 Know your username and password.  Please know that after three consecutive failed attempts the system will 

lock you out for 15 minutes.  Be patient - please wait the full 15 minutes before trying your password again.  If 

you attempt to enter your password (even the correct password) during the 15 minute lock-out, it will reset the 

15 minute timer. If you have forgotten your password you can use the “Forgot Password” on the login screen as 

long you entered your email address when you initially signed up on the system.  Otherwise, you will need to 

contact your department Administrator to assist you with resetting your password. 

 Learners – if you are going to take a course you’ve already taken, you’ll want to use the “Re-enroll” feature to 

update your certificate. To do this you’ll sign-in to ATS Online> My Courses> select catalog> Series> Interactives> 

Course> “Re-enroll” (on the left side of the page)> Re-enroll prompt will come up and select “OK”> Launch.  

 The browser cache/cookies tend to be very sticky with the updated LMS.  If you’re experiencing anomalous 

behavior we strongly encourage you to “completely” clear your browser cache and cookies.  This usually 

resolves any anomalous behavior. Also, never have more than one ATS Online tab open in your browser.  

 Always click on the red “EXIT” button at the end of the course to register your completion and score. 

 Always close out of a course (click on the X in the red box in the top right corner) if you’re not going to resume 

testing right away. The system may timeout in the background and not record your results when you resume 

testing.  

 CAPCE learners – Please make certain you enter all of your information and state and/or NREMT licensing 

information when signing up. If your information is incomplete or incorrect it will not be reported to CAPCE. It is 

also your responsibility to keep your information current. We report to CAPCE monthly. Reporting to any other 

entity is the responsibility of the learner or department. 

 Remember you can always contact our support team if you need assistance.  Contact us at support@action-

training.com (anytime) or call 1-800-755-1440 ext.2, Monday – Friday, 7:00 A.M. to 3:30 P.M. (except on major 

U.S. holidays) Visit the support page on our website for ATS Online support updates. 
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